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Important note

Excepting our own 2011 claims technology survey, we have relied on other sources used in preparing
this report being complete, accurate and up to date. We have not independently verified the content
of such materials, data and other information, and have relied on there being no other relevant
documents or information.

Our 2011 claims technology survey was sponsored by a panel of reinsurers and technology providers.

However, the views expressed in this report are purely those of Karin Lloyd and SelectX. Where we
have chosen to attribute quotes to named individuals, our sole aim has been to amplify the main text.

The content of this report is not warranted or guaranteed by Karin Lloyd and SelectX, and nor does it
constitute advice. Karin Lloyd and SelectX do not accept any liability for the subsequent use of this
report or any part thereof.

Distribution

This report is intended for the sole use of the purchasing company. The report, or any of its content,
must not be copied, transferred or distributed to any third parties without prior written consent from
the authors.
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